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Training Manuals/Distance Learning Modules 
 
 

The following are substantial works,  
designed to be able to be used as stand alone resources. 

 
 

Ethical Youth Work: A DIY Guide for Developing Your Ethical Base (2009), Youth Affairs 
Council of South Australia, Adelaide.  (71pp) 
 

A stand-alone resource for youth workers – suited to work individually, in teams or by organisations.  A 
mix of text and experiential content designed to enable workers to think through issues in a way that 
impacts on day-to-day practice.  Key topics include: What are ethics? What is youth work? Why develop 
an ethical base? 2 lateral ethical development processes. 2 linear ethical development processes. 
Practical support and written resources.  Current debates and state-of-play in South Australia and 
nationally. 

   
Human Resource Management in Non-Government Community Organisations (2009), ESSQ, 
Adelaide.  (53pp) 
 

Originally written as a draft chapter for the SACOSS Toolkit (forthcoming), the material has been 
reframed as a stand-alone resource.  This is a largely text-based resource, with a few practical tools and 
resources appended. It includes conceptual overview of HR policies and procedures, legally-required 
policies/procedures, other important policies/procedures, staff recruitment and selection, staff 
management/supervision/support/development and volunteer management (both board and service 
delivery volunteers).  Apart from legally-related material (which is based on SA Law), the document is 
relevant across Australia.  Some aspects are better suited to large organisations. 

 
Working with Women With Lived Prison Experience: A Starting Point (2007), Sisters Inside 
Inc., South Brisbane, Qld.  (190pp) 
 

Working with Women With Lived Prison Experience: An Introduction (2007), Sisters Inside 
Inc., South Brisbane, Qld.  (80pp) 
 

These national experiential learning materials were written for new workers with women pre and post 
imprisonment.  Both include characteristics of criminalised women, understanding daily prison 
life/culture, issues for women post-release, values and ethics, practical approaches/models, a checklist 
for a new worker’s first month.  The substantive kit is primarily designed to accompany training, whereas 
the shorter version is a DIY version (particularly targeted at single worker organisations). 

 

Working with People with Disabilities: NCSS Social Service Fundamentals Program for 
Vocational Staff (2003), National Council of Social Service in conjunction with Nanyang 
Polytechnic, Singapore.  (53pp) 
 

This kit was written for new workers in the disability field.  The handbook focuses on case studies, 
resource materials/video reviews and values-exploration questionnaires. 

 
Participatory Human Relations Management: Class Notes (2003), Ministry of Community 
Development & Sport in conjunction with Nanyang Polytechnic, Singapore.  (73pp) 
 

This material was written for experienced aged care workers, returning to study to upgrade their skills in 
preparation for entering organisational management.  The handbook covered: organisational culture & 
ethics, approaches to leadership and communication, staff supervision and development, team building, 
conflict management and change processing. 
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BM0418: Working with the Disadvantaged & Disabled: Class Notes (2003), Nanyang 
Polytechnic, Singapore.  (137pp) 
 

This was a full semester module for 2
nd
/3
rd
 Year Diploma in Community Services Management students.  

Part 1 focussed on exploring values/beliefs about disability and disadvantage, and linking these to 
different practice frameworks.  Part 2 was more information-focussed and covered visual, hearing, 
physical, developmental, cognitive and psychiatric disabilities.   

 
BM0413: Community Services Program Management: Class Notes (2003), Nanyang 
Polytechnic, Singapore.  (68pp) 
 

This full semester module for 2
nd
/3
rd
 Year Diploma in Community Services Management students, used a 

model based in Participatory Action Research to plan, develop, implement and review a program.  The 
notes combine PowerPoint lectures and practical resources and exercises.  It also provides guidelines 
for undertaking an (assessed) practical program within the community.  

 
BM0417: Volunteer Management: Class Notes 1 – Context of Volunteer Management and 
BM0417: Volunteer Management: Class Notes 2 – Practical Volunteer Management Skills 
(2003), Nanyang Polytechnic, Singapore.  (55pp & 60pp) 
 

This was a full semester module for 3
rd
 Year Diploma in Community Services Management students.  

Weeks 3-7 (Class Notes 1) focussed on understanding government policy, possible motivations for 
volunteering and exploring different values-approaches to volunteer management.  Weeks 8-16 (Class 
Notes 2) were more functional, looking at key tasks – recruiting, supervision, training, policy etc.  

 
BM0419: Community Work Field Practice: Basic Tutorial Notes (2003), Nanyang Polytechnic, 
Singapore.  (20pp) 
 

This was a half semester module for 2
nd
 Year Diploma in Community Services Management students.  

Notes summarised basic material on helping skills – definition of helping, impact of helper on client, 
values, principles of helping, attending skills, listening skills and an introduction to a more 
comprehensive model.   

 
The Action Research Resource Kit (1997), Commonwealth Department of Health and Family 
Services, Canberra.  (57pp) 
 

This kit was written for pilot programs funded through the Prime Ministerial Youth Homeless Taskforce.  
Pilots were required to integrate action research into their process as a means of both improving their 
practice and generating data for the Taskforce's deliberations. 

 
A Coordinator's Companion to the Panic Stations Report (1997), Port Youth Theatre 
Workshop, Adelaide.  Co-authored with Susan Ditter.  (17pp)   
 

This was designed to sit alongside An Evaluative Report of Panic Stations (see Research Documents 
section).  It provides a practical guide to implementing a major community arts project of this type, and 
includes the context required, involving police, involving the Aboriginal community, working across 
youth/arts sector cultures, staffing, funding, the artistic process and (ideal) stages of development. 

 
Groups in Youth Work (1994), Aboriginal Study Centre Program, SA Department of Employment, 
Technical and Further Education.  (194pp) 
 
 

Understanding Young People (1993), Aboriginal Study Centre Program, SA Department of 
Employment, Technical and Further Education.  (137pp) 
 

These were the experiential text for Units of the same title, which were part of the Advanced Certificate 
in Community Services (Youth Work).  The documents were particularly targeted at Aboriginal External 
Studies students in remote communities.  An Assessment Booklet and Answers Booklet were also 
produced. 
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Trainers Manual for NSW Youth Accommodation Workers' Induction Training, Modules 1 - 3 
(1992), for NSW Youth Sector Training Council, Sydney.  (85pp) 
 

Contains Learning Outcomes and Program Outline, and resource materials for trainers and participants, 
for a total of 10 units.  These are grouped into 3 modules - The Context for Interaction with Young 
People, Some Approaches and Skills for Intervention with Young People and Generating a Positive 
Work Environment.  (The Manual was later integrated into a wider package by YSTC.) 

 
YWK2235: Helping Skills in Youth Work (1991), Edith Cowan University, Perth, WA.  (141pp) 
 

This is the external studies text for the Unit of the same title, which is a 2nd Year Unit in the Bachelor of 
Arts (Youth Work).  The unit text was accompanied by a Plan handbook, pre-formatted Journal and 
substantial Readings which are linked with the text throughout, which were also compiled by S. Quixley.  

 
Introductory Trainer Training (1991), ESSQ, Adelaide.  (91pp) 
 

A compilation of notes on Trainer Training, which were used as a base resource in a range of trainer 
training settings.  Includes handouts on: Features of Effective Training, Planning Training, Some Training 
Techniques and Delivering Training.  A Resources List is appended. 

 
Research for Planning Youth Programs: A Resource Kit for SkillShare Projects (1990), Youth 
Sector Training Council of SA, Adelaide.  (48pp)  
 

Another self-directed resource, which looks at a number of different research processes with a focus on 
those which can be integrated into the existing functioning of an agency.  Includes:  Thinking about 
Research, Community Research, Action Research, Using Existing Research Data, Involving the Project 
Community in Research and Bibliography. 

 
Administration and Management: 12 x 2 hour Training Sessions (1988), WA College of 
Advanced Education, Claremont.  (78pp) 
 

A trainer's guide to conducting practical sessions using mainly experiential learning techniques in key 
areas of local organisational management/administration. Topics covered include: programming, 
planning, budgeting, bookkeeping, management styles, reports/submissions, staffing, media, networking, 
committee procedure, committee resourcing and business writing.  A bibliography is also included. 

 
Community Development and Youth Work (1988), WA College of Advanced Education, 
Claremont. (48pp) 
 

A collection of course notes divided into three main sections:  Research and Youth Work, Issues and 
Processes in Community Youth Work and Community Youth Work and Social Change. 

 
A Group Process Handbook: Notes for the Unit (1988), WA College of Advanced Education, 
Claremont.  (94pp) 
 

A combination of course notes and process outlines.  The first half of the manual provides a compilation 
of material on Group Theory and Process; the second, step-by-step outlines of a range of Experiential 
Group Processes which can be used to cover the material. 

 
The Helping Skills Handbook (1988), WA College of Advanced Education, Claremont. (57pp) 
 

Section 1 looks at various Ideological Perspectives on ‘helping’ and critically analyses the role of the 
helping professions.  Section 2 proposes a model for ‘Non-Blaming’ Problem Solving and outlines the 
skills required to operate within the model.  Section 3 looks at the area of Crisis Intervention at a 
theoretical and practical level. 

 
The Study Skills Handbook (1988), WA College of Advanced Education, Claremont.  (91pp) 
 

A very practical guide for students entering higher education.  Designed to be more user friendly than 
much of the available material, it concentrates on understanding the university environment, preparing to 
study and participating/presenting material in class.  Material on research and writing is also included, 
along with practical exercises to demonstrate the skills required. 
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Write It Right!: A Writing Skills Handbook (1988), for WA Health Department, Perth.  (40pp) 
 

This handbook formed the basis of a series of workshops for community nurses conducted during 1988.  
It was also written in a manner that makes it close to a stand alone resource.  It includes practical and 
theoretical material on formal writing skills, with an emphasis on report writing. 

 
Affecting Your Future: The Handbook (1983), and Affecting Your Future: The Report (1984), 
SA Department of Agriculture.   Co-authored with Deborah McCulloch.  (62pp & 46pp). 
 

The Handbook is a collation of handout material for participants in a full weekend program covering 
personal and community development skills.  The Report is a trainer's guide to conducting the program. 

 
Youth Link Basic Training Course, 1982 (1982), Youth Link Inc, Adelaide.  (150 pp) 
 

A detailed package covering all aspects of a 16 x 2 hour program, focused on teaching basic telephone 
counselling and information provision skills.  The full package includes Trainers' Notes, Participants' 
Handouts and alternate teaching material.   

 
Introduction to the C.I.T.Y Programme: Trainer's Outline (1983), SA Department for 
Community Welfare, Adelaide.  (11pp) 
 

A trainer's guide to conducting a 6 session program of group work and community work skills for aspiring 
youth workers. 

 
 
 
 

Conference Papers, Speeches & Articles 
 
 
What is the Strength that Sets Us Apart?   Presentation delivered at SACOSS Conference 2010: 
Defining Strength / Delivering Innovation, August 2010, Adelaide at: 
http://www.sacoss.org.au/events/conference2010/presentations/SuziQ.pdf  

 

A National ID Card for Young People?  Notes and resources from presentation at Southern Youth 
Workers Network Breakfast, November 2008, Adelaide.  

 
Codes of Ethics are Fundamentally Unethical.  Presentation delivered at YACSA Forum: Do 
South Australia’s Youth Workers Need a Code of Ethics, Adelaide, October 2007.  Summary 
paper at: www.yacsa.com.au. 
 

What Will “Make or Break” a Volunteer Management System?   PowerPoint Presentation delivered 
at Volunteer Management: Partnership in Providing Quality Social Services Program, 
organised by National Council of Social Services, Singapore, April 2002. 
 
The Future of Volunteering in Singapore – Ideas from Oz.  Article in Journal On Active 
CommUnity, Vol 2, No 2, August 2001. 
 

This journal is published by NACLI (National Community Leadership Institute) for the People’s 
Association, Singapore. 

 
How to Develop an Effective Volunteer Management System.  PowerPoint presentation delivered 
at 2001 National Volunteer Conference for Non-Profit Organisations: Managing for Best 
Results in the New Economy, organised by National Volunteer Centre, Singapore, July 2001. 
 
Generational Web Charts: A Disciplined Approach to Lateral Thinking.  Handout of workshop 
presentation delivered at The Asian Facilitators’ Conference: Emerging Roles of Facilitators, 
organised by International Association of Facilitators in conjunction with LENS International (M) 
Sdn Bhd, Kuala Lumpur, Malaysia, November 2000. 
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The Impact of Beliefs on Practice.  Article in Department of Tourism, Sport and Racing, Youth 
Newsletter, Queensland, November 1994. 
 
Organisational Development in Non-Government Community Services: Beyond the Corporate 
Planning Approach.  Paper delivered to Workshops at Making a Difference: State Youth Affairs 
Conference, coordinated by Youth Affairs Network of Queensland, Hervey Bay, Queensland, 
September 1994. 
 
Designing Experiential Programs: Some Notes.  Article in Trainers' Collection: Resources for 
Trainer Training from the ‘Trainer's Connection’, Youth Sector Training Council of SA, 
Adelaide, June 1993. 
 
Responding to Young People's Needs.  Article in Impact (Rural Australia: Dealing with the 
Crisis, Special Edition of the Journal of the Australian Council of Social Service), Vol 24, No 
4, May 1993. 
 

Reproduced in YACSARound, Vol 15, No 3, July 1993. 

 
Is Social Justice only about Disadvantage? - A Feminist Perspective.  Paper in Youth Affairs 
Council of SA (1992), Social Justice & Youth Work: 1992 State Youth Workers' Conference 
Report, YACSA, Adelaide. 
 
'We Need Basic Control of all this ...': De-urbanising Responses to Rural/Remote Young People's 
Needs.  Keynote Address to Choices and Chances: The National Rural and Remote Youth 
Affairs Conference, coordinated by Charles Sturt University, Wagga Wagga, NSW, April 1993. 
 
Questions of Ethics in Youth Work Practice. Keynote Address in Making Meaning: Youthwork, 
Philosophy and Practice (1992), Queensland Youth Affairs Conference Report, Youth Affairs 
Network of Qld, Brisbane. 
 
Why Youthwork?: The Social Analysis View.  Paper in Youth Action and Policy Association (1991), 
The Big Picture: Report of the Y.A.P.A. Inaugural Conference, YAPA, Sydney.   
 
Reproduced in Mosaics: A Resource for Youth Workers in Western Sydney (1992), Youth Action 
and Policy Association, Parramatta. 

 
Gender Issues in the Youth Field.  Keynote Address in NT Youth Sector Training Council (1991), 
Report of the Northern Territory Youth Affairs Conference, NT YSTC, Darwin. 
 
Reproduced in Transitions: The Journal of the Youth Affairs Network of Queensland, Vol 2, No 1, 
February 1992. 

 
Making Change Work for You!  Summary of Keynote Address to Eastern Region Preschool 
Conference, Adelaide, April 1991. 

  
From Recreation to Welfare: Where to Now?  Keynote Address in NT Youth Sector Training 
Council (1991), Report of the Northern Territory Youth Affairs Conference, NT YSTC, Darwin. 
  
Reproduced in Transitions: The Journal of the Youth Affairs Network of Queensland, Vol 1, No 3, 
September 1991. 

 
The Hypothetical, Practical Strategies for Working with Young Women and Politics of Youth Work. 
Summaries in Youth Affairs Council of WA and the WA Council for Youth Work Training (1990), 
Youth Work: Of Bleeding Hearts or Political Activists: Conference Report, 
YACWA/WACYWT, Perth. 
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Jobs, School and Money: Young Women and the Economy.  Article in The News Bulletin of the 
Youth Affairs Council of WA, YACSA, Perth, November 1990. 
 
Rural Youth Work: The Forgotten Sector.  Article in YACSARound, Vol 12, No 3, Youth Affairs 
Council of SA, April/May 1990. 
 
Masochism and After! - More about Workers in the Non-Government Youth Sector.   Feature 
Article in YACSARound, Vol 12, No 1, Youth Affairs Council of SA, February/March 1990. 
 
The Social Role of Young Women's Education, Has Young Women's Education Changed over 
Time? and The Impact of Young Women's Education on Future Choices.  Articles in Youth Women 
and Schools Working Group (1988), Young Women and Education Workshop: Final Report, 
WA Feminist Youth Workers Network, Perth.  Co-authored with Lesley Elliott. 
 
Young Women and the Economy.  Paper in Women's Electoral Lobby, Women and the 
Economy: Papers from the 1987 Conference of the Women's Electoral Lobby (Perth) held at 
St Catherine's College, Crawley, October 3-4, 1987 (1987), WEL, Perth. 
 
If all Else Fails ... Planning and Tactics for Social Action and Planning Your Budget.  Articles in The 
Youth Worker: Training Supplement No 3, Youth Sector Training Council of SA, July 1987.  
 
Five Steps for Effective Agency Programming, Characteristics of an Effective Programme and One 
Way to Plan an Innovative Programme.  Articles in The Youth Worker: Training Supplement No 
2, Youth Sector Training Council of SA, February 1987. 
 
Plan for Successful Submissions.  Article in The Youth Worker: Training Supplement No 1, 
Youth Sector Training Council of SA, July 1986. 
 
The Relative Merits of In-service and Pre-service Youth Sector Training.  Article in Youth Worker 
Training Handbook: An Overview of the Debates, Research, Players and Proposals related 
to the Training of Youth Workers in Australia (1984; 2nd Edition 1985), Youth Sector Training 
Working Party, Adelaide. 
 
 
 
 

Research, Discussion Papers & Submissions 
 
 
The Right to Choose: Enhancing Best Practice in Responding to Sexual Assault in 
Queensland (2010), Queensland Sexual Assault Services, Queensland. (66pp) 
 
Limiting Choices: Critical Analysis of Proposed ‘Hub’ Model – Addendum to The Right to 
Choose (2010), Queensland Sexual Assault Services, Queensland. (20pp)  
 
Submission to the Victorian Parliamentary Inquiry: The Impact of Drug-related Offending on 
Female Prison Numbers (2010), Sisters Inside, Brisbane. (25pp) at: 
http://www.sistersinside.com.au/reports.htm  
 
Submission to Review of the Domestic and Family Violence Protection Act (2010), Sisters 
Inside, Brisbane. (39pp) at: http://www.sistersinside.com.au/reports.htm  
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Alternate Draft International Rules to Address the Rights of Criminalized and Imprisoned 
Women: A joint CAEFS/SIS submission to the open-ended intergovernmental expert group 
meeting established to respond to the  Draft United Nations Rules for the Treatment of 
Women Prisoners and Non-Custodial Measures for Women Offenders, Bangkok, November 
2009 (2009), Sisters Inside & Canadian Association of Elizabeth Fry Societies.  Co-authored with 
Kim Pate and Debbie Kilroy.  (61pp) 
 
Responding to the Needs of GLBTI Communities: A Report to the WIO Committee of 
Management (2009), Working It Out Inc., Hobart, Tasmania.  (59pp) at: 
http://www.workingitout.org.au/  
 
Submission to the National Human Rights Consultation – Rights of Women Prisoners 
(2009), Sisters Inside, Brisbane (93pp) at: http://www.sistersinside.com.au/reports.htm  
 
Improving Family Safety: Submission to the National Council to Reduce Violence Against 
Women & Children (2008), Sisters Inside, Brisbane (28pp) at: 
http://www.sistersinside.com.au/reports.htm  
 
Submission in Response to Queensland Corrective Services: Reform in Low Security 
Custody in Queensland – A Green Paper (2008), Sisters Inside, South Brisbane, Qld.  (2pp)   
 
Submission to the United Nations Human Rights Council – Prisoners’ Right to Education 
(2008 - via UN Special Rapporteur on Education), Sisters Inside, South Brisbane, Qld.  (38pp)  at: 
http://www.sistersinside.com.au/reports.htm 
 
Responding to Homelessness - Submission in Response to the FaHCSIA Green Paper 
(2008), Sisters Inside, South Brisbane, Qld.  (18pp)  at: 
http://www.sistersinside.com.au/reports.htm  
 
Rethinking Youth Remand & Enhancing Community Safety: A Discussion Paper (2008), 
Coalition Against Inappropriate Remand (CAIR), Brisbane.  (58pp)  at: www.yanq.org.au  
 
Submission to the Review of the Juvenile Justice Act 1992 (2007), Sisters Inside Inc., West 
End, Qld.  (39pp)  at:   http://www.sistersinside.com.au/reports.htm  
 
Conservatising Youth Work? Dangers of Adopting a Code of Ethics (2007), Youth Affairs 
Network of Queensland, West End, Qld.  Co-authored with Siyavash Doostkhah.  (43pp)  at: 
www.yanq.org.au 
 
Final Report: A Place to Call Home Pilot Project (2007), (Report to the Demonstration Project 
Fund, National Homelessness Strategy, Commonwealth Department of Families, Community 
Services and Indigenous Affairs), Sisters Inside, West End, Qld.  Co-authored with Debbie Kilroy 
and Pam Searle.  (51pp)  
 

What is a Peak Body? Summary and Analysis of Key Documents 1995 - 2005 (2006), Youth 
Affairs Network of Queensland, West End, Qld.  (33pp; 7pp abridged version also available)  at: 
www.yanq.org.au.   

 

Understanding the Queensland Women in Prison Report: A Detailed Analysis (2006), Sisters 
Inside, South Brisbane, Qld.  (Detailed report targeted at interested professionals - 77pp)  at:  
http://www.sistersinside.com.au/reports.htm  
 
Understanding the Queensland Women in Prison Report (2006), Sisters Inside, South 
Brisbane, Qld.  (Plain English version targeted at women in prison - 57pp) at:  
http://www.sistersinside.com.au/reports.htm  
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Name It, Own It, Deal with It … AND MOVE FORWARD: Report of the Developmental Review 
of PLWHA-SA Inc. and Its Programs (1999), People Living with HIV/AIDS (South Australia), 
Adelaide.  (102pp) 
 
Learnings and Future Applications:  A Commentary on the Process of Implementing Action 
Research in the Youth Homeless Pilot Program. Chapter in Putting Families in the Picture: 
Prime Ministerial Youth Homeless Taskforce Supplementary Report, Commonwealth 
Department of Family and Community Services, Canberra, November 1998. 
 
Draft Strategic Plan for HIV Education and Prevention with Homosexually Active Men in S.A. 
1999-2001 (1998), Gay & Homosexually Active Men Coordinating Group, AIDS Council of South 
Australia, Adelaide.  (15pp) 
 
Working From Your Strengths ... Report of the Review of DVLH (Domestic Violence Legal 
Help) (1997), Darwin Community Legal Service, Darwin.  (46pp) 
 
The Step Between Independence and Hospitalisation: Meeting the Intermediate Care Needs 
of People with HIV/AIDS (1995), HIV/AIDS Programs Unit, South Australian Health Commission, 
Adelaide. Co-authored with Sharon Cheney. (101pp) at:  
http://www.publications.health.sa.gov.au/sex/   
 
An Evaluative Report of Panic Stations (1993), Port Youth Theatre Workshop, Port Adelaide.  
(134pp) 
 
Living, Learning and Working: The Experiences of Young People in Small Rural and Remote 
Communities in Australia (1992), National Youth Coalition for Housing, Canberra.  (124pp) 
 
Training Needs Analysis of YSAAP Workers in SA (1992), Youth Sector Training Council of SA, 
Adelaide.  (73pp) 
 
Whose Children?: Responding to Homeless Under 16 Year Olds (1990), SA Youth Housing 
Network, Adelaide.  (80pp) 
 
Cheap at Twice the Price: A Profile of Organisations with Paid Staff in the Non-Government 
Youth Sector in South Australia (1989), Youth Affairs Council of SA, Adelaide.  (57pp) 
 
A Report of the Consultation on Issues and Needs of Young Women: A Response to the 
National Agenda for Women - A Fair Go for Women (1986), WA Feminist Youth Workers 
Network, Perth.  Co-authored with Caron Irwin, Gail Middleton, Suzie Omelczuk, Andy Pearce and 
Donna Taylor.  (30pp) 
 
Youth Workers' Access to the Field in SA; The Results of a Survey Conducted in June/July 
1985, by the Accreditation Working Party of South Australia (1985), Accreditation Working 
Party, Adelaide.  Co-authored with Gill Westhorp.  (19pp) 
 
The Hindley Street/Rundle Mall Survey (1985), SA International Youth Year Coordinating 
Committee, Adelaide.  (10pp) 
 
Youth Worker Training Handbook: An Overview of the Debates, Research, Players and 
Proposals related to the Training of Youth Workers in Australia (1984; 2nd Edition 1985), 
Youth Sector Training Working Party, Adelaide.  Co-authored with other Working Party Members.  
(37pp) 
 
A Review of the C.I.T.Y. Programme: Responses of Participants in a Pilot Study, 
January/February 1981 (1981), SA Department of Industrial Affairs and Employment, Adelaide.  
(37pp) 
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Interdepartmental Working Party on Youth Worker Training in SA: Final Report (1980), SA 
Department of Industrial Affairs and SA Department for Community Welfare, Adelaide.  Co-
authored with Lindsay Holmes and Kate Barnett.  (31pp) 
 
 
 

 

Websites 
 
 

The following comprehensive websites were developed by Suzi Quixley. 
 
 

www.suziqdesign.com.au - My arts-based business website for suziQdesignsuziQdesignsuziQdesignsuziQdesign. 
 
www.suziqconsulting.com.au - My community services consultancy (ESSQ) website. 
 
Substantial websites for Nanyang Polytechnic modules which were taught using a mix of e-
learning and classroom teaching.  Each includes lecture/tutorial notes, PowerPoint slides and a 
range of experiential learning exercises: 
 

• BM0418: Working with the Disadvantaged & Disabled  

• BM0413: Community Services Program  

• BM0417: Volunteer Management 

• BM0419: Community Work Field Practice (Helping Skills) 
 
 
 
 

Organisational Development Documentation 
 

 

This section only lists the public outcomes of substantial development processes 
undertaken by ESSQ.  Many other processes have been facilitated however the 
resulting documents were primarily intended for internal organisational use and 

have not been publicly released. 
 
 
Deception Bay Community Youth Programs Inc.: DBCYP Practice Framework (2008), 
DBCYP, Deception Bay, Qld. 
 
Out There Inc: Report of People in Partnership: A Project of (Former) Caloundra Community 
Centre (1999), Out There Inc, Currimundi, Queensland. 
 
Youth Affairs Network of Queensland Inc.: Our Organisational Framework (1999), Youth 
Affairs Network of Queensland, Brisbane. 
 
Independent Advocacy Inc.: Our Organisational Framework (1999), Independent Advocacy, 
Adelaide. 
 
Corrugated Iron Youth Arts Inc: Our Organisational Framework (1998), Corrugated Iron Youth 
Arts, Darwin. 
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Notes from a Workshop on ACSA's Values and Vision (1998), AIDS Council of South Australia 
Inc., Adelaide. 
 
The SIN Bible: Organisational Framework of the S.A. Sex Industry Network (1997), S.A. Sex 
Industry Network, Adelaide. 
 
Jack's House: Our Organisational Framework (1997), Capricorn Youth Shelter Inc, 
Rockhampton, Qld. 
 
Deception Bay Community Youth Program Inc.: Organisational Framework (1996), Revised 
Edition, DBCYP, Deception Bay, Qld. 
 
Adelaide Women's Community Health Centre: Outcomes of an Organisational Development 
Process (1996), Adelaide Women's Community Health Centre (now, Women's Health Statewide), 
Adelaide. 
 
Organisational Development for The Outlook: Notes from a Review Process (1996), The 
Outlook, Department of Family and Community Services, Boonah, Qld. 
 
Deception Bay Community Youth Programs Inc: Outcomes of 6 Organisational 
Development Workshops held between April and August 1995 (1995), DBCYP, Deception 
Bay, Qld. 
 
Findings of the Workshop Process at ISAS (1994), Independent Supported Accommodation 
Service, Alberton, Adelaide. 
 
Outcomes of PLC Staff Planning Process (1994), Positive Living Centre, AIDS Council of SA, 
Adelaide. 
 
A New Alliance: Report of the Developmental Review of The Housing and Disability Alliance 
Incorporated (1994), HADA, Adelaide. 
 
Working From Your Strengths: A Development Weekend for USASA Elected Office Bearers 
(1994), University of South Australia Student Association, Adelaide. 
 
Port Community Arts Centre PAC (1993), PCAC, Port Adelaide. 
 
 
 
 

Information/Resource Material 
 
 
Inclusive Support: A Responsive Alternative to Case Management (2010), Sisters Inside, 
Brisbane. (44pp and Fact Sheet) at: http://www.sistersinside.com.au/reports.htm  
 
Human Rights IN Action: A Resource for Women in Prison (and their advocates) (2009), 
Sisters Inside Inc, Brisbane.  Co-authored with Debbie Kilroy, Reeanna Maloney, Kobie Mulligan 
& Kate Warner.  (178pp) 
 
Black Bream Consultancy: Information Kit (2007), Pilawuk, Adelaide.  (12pp)  
 

I have also developed business cards, letterhead, model job/feedback formats, income and expenditure 
categories and model case study format for Pilawuk’s new business. 
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Staff Policy & Procedures Manual: Brisbane Homeless Service Centre (2006), Micah Projects, 
Brisbane.  (Draft - 32pp) 
 
Everything You Need to Know About Brisbane Homeless Service Centre … If You are 
Homeless… or Nearly Homeless (2006), (Ready-to-print client pamphlet), Micah Projects, 
Brisbane.  (Draft - 16pp x A5) 
 
BM0166 Applied Project: Lecturers’ Notes, Semester 2 2002/2003 (2003), Nanyang 
Polytechnic, Singapore.  (12pp) 
 
BM0419: Community Work Field Practice: Notes for Field Supervisors and BM0419: 
Community Work Field Practice: Field Attachment – Notes for Students (2003), Nanyang 
Polytechnic, Singapore.  (11pp & 12pp) 
 
Responding to the Report on DV Service Delivery on the Eyre Peninsula (1999), for the 
Domestic Violence Action Group, Pt Lincoln. (6pp) 
 
Outcomes of Community Consultation Day on the Draft 1994/5 State Housing Plan (1994), 
for the Housing Advisory Council Community Committee, SA Department of Housing and Urban 
Development, Adelaide.  (31pp) 
 
Certificate in Community Services (Youth Work): Curriculum Document (1991), SA 
Department of Employment and Technical and Further Education, Adelaide.  (62pp) 
 
Outcomes of Curriculum Development Day (1991), Joint Curriculum Development Project 
(Youth Sector Training Council of SA and SA Department of Employment and Technical and 
Further Education), Adelaide.  (31pp) 
 
AAYWT Conference: Report (1990), compiled for Australian Association of Youth Work Trainers, 
Melbourne.  (44pp) 
 
1/2 a Chance (1990), a simulation/board game produced for the Community Strategies Branch, 
Department of Employment, Education and Training, Canberra.  Co-produced with Lindsay 
Holmes. 
 
Rural Youth Work Resources (1989), for the Rural Workers Workshop at the SA Youth Workers 
Seminar, sponsored by the Youth Affairs Council of SA, Adelaide.  (9pp) 
 
Youth Work Agency Supervisor's Handbook: Information for 1st Year Student Placements, 
1987 (1987), WA College of Advanced Education, Claremont.  (13pp) 
 
Youth Work Agency Supervisor's Handbook: Information for 2nd Year Student Placements, 
1987 (1987), WA College of Advanced Education, Claremont.  (13pp) 
 
Youth Work Agency Supervisor's Handbook: Information for 3rd Year Student Placements, 
1987 (1987), WA College of Advanced Education, Claremont.  (13pp) 
 
Competition Guidelines Handbook: 1985 (1985), SA Department of Agriculture, Adelaide.  
(82pp) 
 
Limelight Promotions Package (1984), Rural Youth Movement of SA, Adelaide.  (This was a 
collection of material including 2 posters, 2 pamphlets, a sticker and a handbook.  I wrote Rural 
Youth: Creating Tomorrow Today (pamphlet), Rural Youth: Some More About It! (pamphlet), 
and Rural Youth: The Handbook.)  
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Training Handbooks 
 
 

This is a summary of publications.  All are handbooks produced for participants in 
training programs.  Where two or more very similar handbooks have been 

produced, the most recent/comprehensive is cited.  Some handbook titles have 
been abbreviated. 

 
 
“Good Ethics” … And How to Achieve Them: Follow-Up Notes from YANQ Ethics 
Workshop, for Youth Affairs Network of Queensland, November 2008, Brisbane.  (44pp) 
 
Managing Volunteers in the New Millennium, for National Community Leadership Institute, May 
& June 2003, Singapore.  (63 slides/24pp) 
 
Notes from a Workshop on Participatory Action Research, for YACCA Network, December 
1999, Brisbane.  (26pp) 
 
Notes from a Workshop on Responding to Crisis Situations, for Women's Legal Service Inc., 
March 1999, Adelaide.  (13pp) 
 
Notes from a Workshop on Organisational Development with Community Organisations, for 
commercial ESSQ workshop targeted at experienced workers in the Community Services Industry, 
February 1999, Brisbane.  (83pp) 
 
Notes from a Workshop About Peer Development Skills, for Peer Development Network, June 
1998, Darwin.  (44pp) 
 
Linking the 'Big Picture' and Practice: Accountability for Your Work Performance, for Logan 
Regional Resource Centre, August 1997, Woodridge/Brisbane.  (52pp) 
 
Notes from Experienced Trainers/Facilitators Weekend, for individual participants, July 1997, 
Brisbane.  (50pp) 
 
Dealing Constructively with Critical Incidents and Crises, for Logan Regional Resource 
Centre, July 1997, Woodridge/Brisbane.  (29pp) 
 
The Rights of People with Disabilities, for Granite Belt Disability Action Group, April 1997, 
Stanthorpe, Qld.  (Includes compiled material - 22pp) 
 
Action Research with Youth Homelessness Pilot Projects: Notes from Sessions at the 
National Forum, for The Prime Ministerial Youth Homeless Taskforce and Department of Health 
and Family Services, February 1997, Canberra.  (45pp) 
 
Community Development With and For Young People, for Central West Youth Bureau (Dept. 
Families, Youth & Community Care), December 1996, Emerald, Qld. (76pp) 
 
Beyond 'An Employee': Dilemmas for Consultants, for participants (self-funded), December 
1996, Rockhampton, Qld.  (45pp) 
 
A 'Power With' Approach to Short Term Counselling, for Queensland University of Technology, 
October 1996, Brisbane.  (32pp) 
 
Getting Started ... Time/Workload/Self Management in the HIV Sector, for HIV/AIDS Worker 
Training Project (COPE), September 1996, Adelaide.  (29pp) 
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Beyond 'Conflict Resolution' ... Conflict Processing, for Magnetic North Youth Service 
Providers, June 1996, Townsville, Qld.  (55pp) 
 
In the Interests of Young People ... Values, Ethics & Accountability, for Cairns City Council, 
June 1996, Cairns, Qld.  (62pp) 
 
Values, Accountability and Development with Community Organisations, for Project 
Challenge, June 1996, Rockhampton, Qld.  (93pp) 
 
A 'Power With' Approach to Short Term Counselling, for Youth Sector Training Council of Qld, 
May 1996, Brisbane.  (2 handbooks/workshops - 54pp & 50pp) 
 
Conducting Communication Skills Training for LEAP Courses, for Workskil Inc., February 
1996, Adelaide.  (53pp) 
 
Advanced Facilitation Skills, for The Outlook Corporate Team, August 1995, Boonah, Qld.  
(100pp) 
 
Advanced Counselling, for Youth Sector Training Council of SA, August 1995, Adelaide.  (78pp) 
 
Involving Young People in Addressing their Own Needs, for Logan Regional Resource Centre, 
August 1995, Woodridge/Brisbane.  (54pp) 
 
Developing Community Organisations: A Collaboration between Participants, Staff and 
Management ... or ... You Can't Separate Planning and Practice!, for Gympie-Widgee Youth 
Services & Youth Bureau, Department of Tourism, Sport and Racing, July 1995, Noosa, Qld.  
(95pp) 
 
GLCS 1995 Face-to-Face Training Course, for Gay and Lesbian Counselling Service, April - 
June 1995, Adelaide.  (98pp) 
 
SHH (Sexual Health Hotline) Training, for Family Planning Association of SA, February - May 
1995, Adelaide.  (85pp) 
 
Enabling Young People to Access their Rights, for Deception Bay Community Youth Programs 
Inc & Youth Bureau, Department of Tourism, Sport and Racing, April 1995, Banyo/Brisbane.  
(121pp) 
 
Introduction to Counselling, for Youth Sector Training Council of SA, November 1994, Adelaide.  
(38pp) 
 
Community Development in Rural/Remote Communities, for FISP Network, May 1994, Cairns, 
Qld.  (56pp) 
 
Advanced Trainer Training, for Youth Sector Training Council of Tasmania, November 1993, 
Hobart.  (71pp) 
 
Frameworks for Youth Work Practice, for Far North Queensland Youth Workers Network in 
conjunction with Youth Link Inc., August 1993, Qld.  (4 handbooks with some common material 
produced - Mackay - 42pp, Mt Isa - 48pp, Townsville - 61pp, Cairns - 87pp) 
 
Communicating with Young People, for Far North Queensland Youth Workers Network in 
conjunction with Youth Link Inc., August 1993, Mackay, Qld.  (27pp) 
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Critical Analysis, a Jobskills Training Program, for Youth Sector Training Council of SA, 1993, 
Adelaide.  (56pp) 
 
Feminist Youth Work Practice, for NSW Youth Sector Training Council, November 1992, 
Sydney.  (38pp) 
 
Ideology & Ethics in Youth Work Practice,  for NSW Youth Sector Training Council, November 
1992, Newcastle, NSW.  (55pp) 
 
Notes from Young Women's Workshop, for Young Women's Place, October 1992, Toowoomba, 
Qld.  (48pp) 
 
Forum on Young Women's Issues, for Ipswich & West Moreton Region Young Women's Project, 
October 1992, Brisbane.  (38pp) 
 
SAAP Training: Introductory Trainer Training, for NT Youth Sector Training Council, August 
1992 (followup day May 1993), Darwin.  (153pp) 
 
Counselling: The Next Step, for NT Youth Sector Training Council, August/September 1992, NT.  
(3 Handbooks with some common material produced: Katherine - 42pp, Alice Springs - 51pp, 
Darwin - 39pp) 
 
Frameworks for Youth Work Practice, a Training Workshop for Experienced Youth Workers, for 
NSW Youth Sector Training Council, April 1992, Sydney.  (82pp) 
 
Advanced Trainer Training, from Youth Affairs Network Training School, for Youth Sector 
Training Council of Qld, March 1992, Brisbane.  (105pp) 
 
Developing a Good Program, for SA Council of Social Service, September 1991, Adelaide.  
(13pp) 
 
An Introduction to Working with Young People, for Pilbara/Kimberley agencies, 
August/September 1991, Kununurra, WA.  (11pp) 
 
Conducting a Workshop, for Pilbara/Kimberley agencies, August/September 1991, Karratha & 
Derby, WA.  (31pp) 
 
Community Management, for Pilbara/Kimberley agencies, August/September 1991, Derby, 
Wyndham, Kununurra & Halls Creek, WA.  (25pp) 
 
Ideology & Ethics in Youth Work, for Pilbara/Kimberley agencies, August/September 1991, 
Dampier & Kununurra, WA.  (24 pp) 
 
Young Women's Workshop, for Pilbara Youth Services, August 1991, Roebourne, WA.  (17pp) 
 
Pilbara Trainer Training, for Pilbara Youth Services & Karratha TAFE, August 1991, Karratha, 
WA. (13pp) 
 
Groups in Youth Work, for Youth Sector Training Council of Qld, July 1991, Gold Coast, Qld.  
(13pp) 
 
Working Effectively with Formal and Informal Groups, for Rockhampton Youth Forum, July 
1991, Rockhampton, Qld.  (17pp) 
 
Counselling Skills: Working From Our Strengths, for Rockhampton Youth Forum, July 1991, 
Rockhampton, Qld.  (9pp) 
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Dealing with Change, for Family Day Care Staff (Eastern Region), Children's Services Office, 
June 1991, Adelaide.  (13pp) 
 
Experiential Training In Youth Work, for Youth Sector Training Program, June 1991, Brisbane.  
(35pp) 
 
Supervision: What does it Mean?, for Youth Sector Training Council of Qld, June 1991, 
Brisbane.  (37pp) 
 
Young Women's Issues, for Youth Sector Training Council of Qld, June 1991, Brisbane.  (23 pp) 
 
Ethics, Philosophy & Practice in Youth Work, for Youth Sector Training Council of Qld, June 
1991, Brisbane.  (9pp) 
 
Helping Skills: Working from our Strengths, for Darwin SAAP Workers Workshop, May 1991, 
Darwin.  (33pp) 
 
Gender Issues in Working with Young People, for NT Youth Affairs Conference, April/May 
1991, Darwin.  (11pp) 
 
Self Esteem & Confidence, for Alice Springs Women's Shelter, April 1991, Alice Springs, NT.  
(17pp) 
 
Helping Skills, for Public Sector Union, April 1991, Adelaide.  (24pp) 
 
Joblink: Introductory Trainer Training, for WA Council for Youth Work Training in conjunction 
with WA Department of Employment and Training, April 1991, Perth.  (35pp) 
 
Impact of Beliefs on Practice, for Ethics and Standards Conference, March 1991, Adelaide.  
(11pp) 
 
Dealing with Conflict, for Parks Community Centre, February 1991, Adelaide.  (21pp) 
 
Developing a Good Program, for SA Council of Social Service, November 1990, Adelaide.  (2 
workshops/handbooks - 28pp & 18pp) 
 
Communicating with Young People, for WA Council for Youth Work Training, August 1990, 
Fremantle/Perth.  (12pp) 
 
Issues of Competition and Power for Collectives, for Judith House, July 1990, Adelaide.  (10pp) 
 
Train-the-Trainer 2 Handbook, for WA Council for Youth Work Training, July 1990, Perth.  (45pp) 
 
GLCS Face-to-face Training Program, for Gay and Lesbian Counselling Service, July 1990, 
Adelaide.  (88pp) 
 
Participatory Training Techniques: A Package of Technique Examples, for Australian 
Association of Youth Work Trainers Biennial Conference, April 1989, Adelaide.  (23pp) 
 
How to be Confident, and Get What You Want, without being Aggressive, for Paraburdoo 
Women's Group, November 1988, Paraburdoo, WA. (Includes compiled material - 19pp) 
 
Surviving on a Committee, for Tom Price Youth Support Service, November 1988, Tom Price, 
WA.  (16pp) 
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Counselling ... Can be Hazardous to Women's Health!, for Women's Health Care House, 
August 1987, Perth.  (12pp) 
 
Delivering Inservice Training for Groups: A Workshop for People Delivering Training to 
Staff, Management Committee Members or Volunteers, for WA Council for Youth Work Training 
and the Office of Youth Affairs, Department of Prime Minister & Cabinet, Canberra, February 1987, 
Perth.  (22pp) 
 
Developing a Youth Council in Bunbury: A Planning Workshop, for Interim Committee, 
Bunbury Youth Council, November 1986, Bunbury, WA.  (14pp) 
 
Youth Worker Training Needs, for Midlands Regional Youth Workers, August 1986, Goomalling, 
WA.  (10pp) 
 
Developing Effective CYSS/Community Relationships, a workshop for new CYSS Officers, for 
Department of Employment and Industrial Relations, August 1986, Perth.  (18pp) 
 
Working Effectively in a Rural CYSS Project,  a skills development workshop for Project 
Officers, for Department of Employment and Industrial Relations, June 1986, Perth.  (42pp) 
 
Innovative Programming ... with Agricultural Bureau Branches, for SA Agricultural Bureau, 
November 1985, Adelaide.  (9pp) 
 
Presentation Skills, for Rural Youth Movement of SA, February 1985, Adelaide.  (Includes 
compiled material - 16pp) 
 
5KA/S.A.Y.F/S.A.A.H. Phone-In: Interviewers' Training Kit, for SA Association of Adolescent 
Health and the SA Youth Forum, November 1984, Adelaide.  (16pp) 
 
South Australian Rural Advisory Council Training Workshop, for SA Department of Agriculture 
and the SA Rural Advisory Council, July 1984, Adelaide.  (Includes compiled material - 31pp) 
 
Getting it Together for Rural Youth, a series of workshops for Club Members and Advisers, for 
Rural Youth Movement of SA, March/April 1983, Adelaide.  Co-authored with Ruth Robinson.  
(15pp) 
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ESSQ Publications 
 
 

The following are available for purchase through ESSQ at: 
http://www.suziqconsulting.com.au/publications.htm  

 
 
Quixley, Suzi (1997), Designing Experiential Programs, Revised Edition, ESSQ, Bowden, SA. 
(15pp; ISBN:  0 9587640 4 2) 
 

Experiential Learning is often understood, narrowly, to describe training settings where experiences are 
created.  Whilst this is sometimes true, Experiential Learning can be applied much more widely than this.  
This article challenges some of the myths about Experiential Learning, explores the competencies 
required to conduct learner-focused training, and proposes some tools for managing Experiential 
Training effectively.  It also details further reading material.   
 
An earlier version of this article was first published in Archer, Liz & Fahey, Beth (1993), Trainers' 
Collection: Resources for Trainer Training from the Trainers' Connection, June 1993, Youth Sector 
Training Council of South Australia Inc., Adelaide 

 
 
Quixley, Suzi (1997), Organisational Development in Non-Government Human Services: 
Beyond the Corporate Planning Approach, Revised Edition, ESSQ, Bowden, SA. (22pp; ISBN:  
0 9587640 5 0)  
 

This article explores the applicability of corporate/strategic planning models to non-government 
organisations in the Community Services industry.  It compares the sectors, and analyses the 
transferability of corporate models to the community services.  The article concludes that there is a need 
for an alternate model of organisational development, and proposes early thinking on such a model.  The 
model is particularly concerned with the role of ideology and direction in organisational development and 
practice.  The article also briefly examines issues of accountability in the sector. 

 
 
Quixley, Suzi (1995), Notes on a Model for a Power With Approach to Short Term Helping, 
Revised Edition, ESSQ, Bowden, SA.  (43pp; ISBN:  0 9587640 1 8)    
 

This paper proposes a model for short term counselling. Whilst drawing many ideas from the Person-
centred school of counselling, it differs from most in that it is a lateral model which provides a conceptual 
frame, rather than a prescribed process.   It emphasises enabling the person to take significant power 
both in the content and process of the helping interaction.  It also looks at including the option to extend 
the person's frame of reference, rather than simply working from where they are at.  This publication 
includes a critique of existing models, overview of this model, explanation of each circle of the model, 
skills/process checklists and information on further resources. 

 
 
Quixley, Suzi (1995), 8 Participatory Training/Learning Methods, ESSQ, Bowden, SA.  (30pp; 
ISBN:  0 9587640 3 4)  
 

This is a collection of detailed process outlines for 8 methods. Each is particularly suited to use in 
Experiential Training/Learning settings.  The publication is targeted at people with existing training 
competencies, although the methods themselves can be applied in non-training setting.  Methods 
detailed are: Brainstorming, Cumulative Images, Dot Voting, Group Norms, Photolanguage, Straw 
Voting, Visual Planning and Web Charts.  Most sections include details of steps for using the method, 
risks associated with the method, hints/ideas, and variations on the method.  There is also a long 
checklist of methods that can be used to achieve various functions (eg. processing learning, decision 
making, giving input). 
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 Appendix 1 
 

Substantial Document Edits 
 

 

The following are major documents where I took a substantial editing role. 
 
 
 
The Community Consultation Report for Murray Futures, Lower Lakes and Coorong 
Recovery - The Coorong, Lower Lakes and Murray Mouth: Directions for a Healthy Future 
(2009), Department for Environment and Heritage, Adelaide. 
 
Community Consultation Report - The Coorong, Lower Lakes and Murray Mouth: Managing 
for a Healthy Future (2009), Department for Environment and Heritage, Adelaide.  

 
2 local welfare organisations in Singapore (2007), Improving Social Work Responses to Clients 
Experiencing Same Sex Attraction in Singapore: Report of a Joint Research Project, authors, 
Singapore.  (39pp) 
 

Author details withheld due to sensitivity of the material.   

 
Kilroy, Deb (2007), The Silent Scream of Sexual Assault: Counselling Women in Prison with a 
History of Sexual Assault, chapter in Zig Zag Young Women’s Resource Centre (ed) Lighting  
the Path: Reflections on Counselling, Young Women & Sexual Assault, Zig Zag, Brisbane.  Order 
from: www.yanq.org.au 
 
Mitchell, John, McKenna, Suzy, Perry, Wendy & Bald, Cheryl (2005),  New Ways of Working in 
VET: A Report on staff development and change management projects that were supported 
by Reframing the Future and funded through the Australian National Training Authority in 
2004, Australian National Training Authority - Reframing the Future, Melbourne.  (51pp)  at: 
www.reframingthefuture.net  
 
Fischer, Di (1990), From Where we Sit: Using a Systemic Approach to Youth Work: A 
Worker's View, Adelaide Central Mission, Adelaide.  (78pp) 
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Appendix 2 
 

Research Supervised/Supported 
 
 
Tschirren, Rea, Hammett, Kirsty & Saunders, Penelope (1996), Sex for Favours - The On the 
Job Youth Project: The Definitive Report, SA Sex Industry Network (ACSA), Second Storey 
Youth Health Service & HIV/AIDS Worker Training Project (COPE), Adelaide (81pp) 
 

I supported the researcher (Rea Tschirren) through data compilation and writing the substantive draft of 
this report. 

 
Doquile, Paul & Roberts, Paul (1988), Working with Who? To Beat What?: A Response to the 
Issues of Crime Prevention by Young Men (Based on the Crime Package introduced by the 
WA State Government in 1988), WA College of Advanced Education, Claremont.  (11pp) 
 

I supervised this research project, undertaken as part of the authors' Bachelor of Arts (Youth Work 
Studies) program. 

 
Elliott, Lesley (1988), A Resource for Young Prostitutes?: A Study of the Needs of Young 
People Working as Prostitutes in Inner City Perth, and, in particular, Their Perception of a 
Centre-based Service, WA College of Advanced Education, Claremont.  (8pp) 
 

I supervised this research project, undertaken as part of Lesley's Bachelor of Arts (Youth Work Studies) 
program. 

 
Omelczuk, Suzie & Durack, Stephany (1987), Why? Work with Young Women: An Annotated 
Bibliography, WA Feminist Youth Workers' Network, Perth.  (94pp) 
 

I was a member of the Young Women's Research Working Group, which commissioned and supported 
the development of this compilation. 

 
Gibbings, Kathy (1986), Rural Youthworkers: A Needs Analysis.  Results of a Survey of S.A. 
Rural Youth Workers, Office of Youth Affairs, Department of Prime Minister and Cabinet, 
Canberra.  (36pp) 
 

I was Kathy's Manager during the one year process of designing this research, collecting data and 
compiling the report, and was actively involved at all stages. 

 
(The) Rural Young Women's Consultation Working Group (1986), Issues and Needs of Young 
Women in Rural Areas: A Response to the National Agenda for Women - A Fair Go for 
Women, WA Feminist Youth Workers Network, Perth.  (39pp) 
 

I co-supervised the 3 students from WA College of Advanced Education; who designed and conducted 
the research leading to this report, and compiled their findings.  The research focussed on the needs of 
both Aboriginal and non-Aboriginal young women. 

 

ALSO:  Formal (weekly) supervision for the following Applied Projects (mini-theses) for final year 
students at Nanyang Polytechnic, Singapore: 
 

• A Study of Needs-Based Program Management (2003) 

• Exploring Adventure Wilderness Therapy in Ling Kwang Youth Centre (2003) 

• Exploring the Value of Pet Therapy Among Elderly in Singapore (2001) 

• Attitudes of Nanyang Polytechnic Students Towards the Elderly (2000) 

• “Cinta Abadi” (for) 4PM-MENDAKI Family Service Centre (2000) 

• Organising “Talking Hearts” (for) REACH Family Service Centre (2000) 
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Appendix 3 
 

Contributions to Major Resources 
 
 
Yeoh Chee Koon (ed) (2001), The Essential Guide To A Volunteer Management System, 
National Volunteer Centre, Singapore.  (54pp) 
 

I was a member of the committee that advised and resourced the NVC in developing this Kit. 

 
Dyson, Sue & Szirom, Tricia (1989), Far Far Greater Things: A Source Book for Women's 
Groups, The YWCA of Victoria, Melbourne.  (198pp) 
 

I commented on, and contributed to, a draft of this book. 

 
National Feminist Youth Workers Network (1987), Outcomes of Workshop Discussions: 
Nationwide Workers with Youth Forum Conference, Roseworthy College, South Australia, WA 
Feminist Youth Workers Network, Perth.  (20pp) 
 

I compiled the findings of the Feminist Workshops at the NWWWYF Conference. 

 
Nehmy, Mary (1985), Rural Access: A Directory of Urban-based Services and Resources 
available to Young People in Non-Metropolitan Areas of S.A., Office of Youth Affairs, 
Canberra, and Department of Agriculture, Adelaide.  (32pp) 
 

Nehmy, Mary (1985), Rural Connections: A Directory of Youth Organisations, Resources, 
Services and Groups in Non-Metropolitan Areas of S.A., Office of Youth Affairs, Canberra, and 
SA Department of Agriculture, Adelaide.  (57pp) 
 

I was Mary's Manager during the planning, development and publication of these resources, and was 
actively involved with her work at all stages. 

 
Rural Youth Movement of SA (1985), Rural Impact ... Youth Beyond '85 Convention Package 
(1985), Rural Youth Movement of SA, Adelaide. 
 

I facilitated the development of this Convention over 2 years, and trained the young people who 
conducted all aspects of event, which attracted over 300 participants from rural/remote areas of 
Australia.  The group produced several publications to which I contributed significantly - The Program, 
The Handbook and The Evaluation - as well as registration material, poster and stickers. 

 
Rural Youth Movement of SA (1984), The Rural Youth Movement's Response to the 
Discussion Paper on a South Australian Government Policy for Young People, Rural Youth 
Movement of SA, Adelaide.  (18pp) 
 

I facilitated the development of this policy response, which was developed and compiled by young 
members of the Rural Youth Movement of SA.  This included assisting in the consultation, design and 
implementation, and in the compilation of data and writing/presentation of the report. 

 


